
Online Safety & Advice For Parents & Carers

Callywith College staff are teaching and supporting students online

during the COVID-19 crisis. 

Online Teaching & Support

Students can stay updated on the latest College alerts and information and 

participate in online lessons here: College Intranet

Files such as Word documents and PowerPoint presentations 

can be accessed, created and edited here: Office 365

For further support with accessing College services, students 

can submit a Support Request

Students can access all college services, e.g. moodle, 

eStream and eBooks here: Remote Services

https://intranet.truro-penwith.ac.uk/
https://www.office.com/
https://intranet.truro-penwith.ac.uk/apps/supportcentre/new.php
https://remote.truro-penwith.ac.uk/


Adjust the parental controls on your broadband and internet-enabled devices, 

depending on your child’s age. Your broadband provider can tell you how. Find 

out how to setup safe search in Google by going to the Google Safety Centre.

Adjust controls

Keep Talking

Stay interested in what they’re doing online and discuss what they might have 

come across. Don’t be afraid to tackle difficult subjects like cyberbullying and 

sexting.

Help them to be critical of things they see online and judge the quality

and reliability of online sources.
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https://safety.google/intl/en_uk/


Make sure they set high privacy settings on social networks. 

Encourage them to regularly change their passwords and never to 

share or put online any of their personal details like phone number, 

date of birth, address or which college they attend.

Privacy matters

Manage their online reputation

Remind them that anything they upload, email or message 

could stay online forever and that they should only post 

things online that they wouldn’t mind you, their teacher, 

the whole college or a future employer seeing.
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Make sure safety and privacy settings are activated on their mobile devices 

and they aren’t sharing private information. Keep apps up-to-date and delete 

apps they no longer use. Check permissions on apps before installing them.  

Stay safe on the move

Learn more about apps

It can be difficult to stay on top of what apps your child is using and who they 

are talking to online – find out more about the latest apps at

internetmatters.org/apps
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https://www.internetmatters.org/resources/apps-guide/
https://www.internetmatters.org/advice/14plus/

